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4.2 B‡bv‡fkb wUg 

4.2.1 B‡bv‡fkb wU‡gi D‡Ïk¨t 

RbcÖkvm‡b Kv‡Ri MwZkxjZv I D™¢vebx  `¶Zv e„w× Ges bvMwiK ‡mev cÖ`vb cÖwµqv `ª~Z I mnRxKi‡Yi cš’v D™¢veb 

I PP©vi †¶Î M‡o †Zvjv | 

¯^ ¯^ Kvh©vj‡qi †mev cÖ̀ vb cÖwµqv Ges Kv‡Ri Af¨šÍixY cÖwµqvq ¸YMZ cwieZ©b Avbvqb, cwieZ©‡bi i~cKvi wnmv‡e 

¯^xq Kvh©vj‡q †mev cÖ`vb I Af¨šÍixY Kg©cÖwµqvq ¸YMZ cwieZ©b Avbq‡bi j‡¶¨ m„Rbkxj PP©vi ms¯‹…wZ I †¶Î Mwoqv †Zvjv, 

AvBwmwU I mKj D™¢vebx Kvh©µ‡gi e¨vcKZv e„w×i gva¨‡g miKvwi KvRK‡g© D™¢veb‡K DrmvwnZ Kiv, cÖ‡qvRbxq cÖwk¶‡Yi 

gva¨‡g wUg-m`m¨M‡Yi Kg©¯c„nvi weKvk mvab Ges bvMwiK‡mev mnRxKiY (service process simplification)-Gi Rb¨ 

we`¨gvb e¨e ’̄vi ms¯‹vi mvab, BZ¨vw` †mev I D™¢vebxg~jK `vwqZ¡ cvjb Kiv | 

4.2.2 B‡bv‡fkb wU‡gi Kvh©cwiwat 

 ¯^ ¯̂ Kvh©vj‡qi †mevcÖ`vb cÖwµqv Ges Kv‡Ri Af¨šÍixY cÖwµqvq ¸YMZ cwieZ©b Avbvqb; 

 GB msµvšÍ Kvh©µ‡gi evrmwiK Kg©cwiKíbv cÖYqb Ges erm‡ii ïiæ‡Z gvwmK mgš̂q mfvq Aby‡gv`b MÖnY I 

ev Í̄evqb; 

 cÖwZgv‡m wU‡gi mfv Abyôvb, Kg©cwiKíbvi ev¯Íevqb AMÖMwZ ch©v‡jvPbv Ges gvwmK mgš̂q mfvq Dc ’̄vcb; 

 gš¿Yvjq/wefvM/`ßi/‡Rjv/Dc‡Rjv ch©v‡q MwVZ mswkøó Ab¨vb¨ B‡bv‡fkb wU‡gi mwnZ †hvMv‡hvM I mgšq̂ mvab; Ges 

 cÖwZ ermi 31 Rvbyqvwii g‡a¨ c~e©eZx eQ‡ii GKwU c~Y©v½ evrmwiK cÖwZ‡e`b cÖYqb, Dnv gwš¿cwil` wefv‡M †cÖiY 

Ges ¯̂xq I‡qemvB‡U cÖKvk Kiv | 

4.2.3 wPd B‡bv‡fkb/B‡bv‡fkb Awdmv‡ii `vwqZ¡ I Kvh©vewjt 

 ¯^ ¯̂ Kvh©vj‡qi B‡bv‡fkb wU‡gi †bZ…Z¡ cÖ`vb; 

 cwieZ©‡bi i~cKvi  wnmv‡e ¯^xq Kvh©vj‡q †mev cÖ`vb I Af¨šÍixb Kg©cÖwµqvq ¸YMZ cwieZ©b Avbq‡bi j‡¶¨ m„Rbkxj 

PP©vi ms¯‹…wZ I †¶Î Mwoqv †Zvjv, AvBwmwU I mKj D™¢vebx Kvh©µ‡gi e¨vcKZv e„w×i gva¨‡g miKvwi KvRK‡g© 

D™¢veb‡K DrmvwnZ Kiv, cÖ‡qvRbxq cÖwk¶‡Yi gva¨‡g wUg-m`m¨M‡Yi Kg©¯c„nvi weKvk mvab Ges D™¢vebx †gjvi 

cÖwZ‡hvwMZvq AskMÖnY; 

 bvMwiK ‡mev mnRxKiY (service process simplification)-Gi Rb¨ we`¨gvb e¨e ’̄vi ms¯‹vi mvab Ges wmwU‡Rb 

PvU©v‡ii h_vh_ ev Í̄evqb; 

 ¯^xq Kvh©vj‡qi m¤¢ve¨ mKj †mev‡K B-‡mevq i~cvšÍ‡i mgš̂q‡Ki `vwqZ¡ cvjb Ges B-dvBj e¨e ’̄vcbv c×wZ I wPwV 

cÎ, WKz‡g›U BZ¨vw` B‡jKUªwbK c×wZ‡Z Av`vb-cÖ̀ v‡bi e¨e ’̄v MÖnY‡K DrmvwnZKiY; 

 ¯^ ¯^ Kvh©vj‡qi hveZxq Z_¨vewji mwbœ‡ek Kwiqv cÖwZôv‡bi †cÖvdvBj ˆZwi I nvjbvMv` ivLvi e¨e¯’v MÖnY Ges 

Kvh©vj‡qi I‡qemvBU wbqwgZ nvjbvMv`KiY Ges I‡qemvB‡U Awf‡hvM MÖnY I wb®cwËi e¨e ’̄v MÖnY; 

 RvZxq AvBwmwU bxwZgvjvq ewY©Z ICT Action Plan-Gi h_vh_ ev Í̄evqb wbwðZKiY; 

 ¯^ ¯^ Kvh©vj‡qi AvBwmwU Kvh©µ‡gi ev‡RU ˆZwi, cÖKí MÖnY, A_©vq‡bi e¨e ’̄v MÖnY, Kvh©µg ch©‡e¶Y, AMÖMwZ g~j¨vqb 

Ges gvwmK mgš̂q mfvq Dc ’̄vcb; 

 Z_¨ AwaKvi AvBb Abymv‡i ¯̂ ¯^ Kvh©vj‡qi wba©vwiZ `vwqZ¡cÖvß Kg©KZ©vi mwnZ mgš̂q mvab; Ges 

 RvZxq B-wRd (eGIF: e-Governance Interoperability Framework)- Gi AvIZvq AvBwmwU Kvh©µg‡K Av`k©gv‡b 

Avbvqb (standardization) I B›Uvi Acv‡iwewjwU wbwðZKiY | 

gwš¿cwil` wefv‡Mi 08/04/2013 Zvwi‡Li cÖÁvcb bs-04.00.0000.232.35.006.13-18 Ges A_©‰bwZK m¤cK© 

wefv‡M cÖvß gwš¿cwil` wefv‡Mi 25 GwcÖj 2013 Zvwi‡Li cÎ bs-04.00.0000.232.35.006.13-21 Abymi‡Y এ বিভাগের জন্য 
wb¤œwjwLZ Kg©KZ©v‡`i mgš‡̂q B‡bv‡fkb wUg cyb©MwVZ Kiv nqt 
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4.2.4 BAviwWÕi B‡bv‡fkb wUg Gi MVb wb¤œiæct 

1. kvn †gvt Avwgbyj nK   - mfvcwZ  

  AwZwi³ mwPe (Av‡gwiKv AwakvLv) 

2.  Rbve gynvt AvjKvgv wmwÏKx   - m`m¨ 

  AwZwi³ mwPe (BBwc AwakvLv) 

3. gynv¤§` Bqvwgb †PŠayix     - m`m¨ 

  hyM¥  mwPe (GwWwe-II AwakvLv) 

 4.  W. ‡gvt †iRvDj evmvi wmwÏKx  - m`m¨ 

  Dc mwPe (D™¢vebg~jK/Rjevqy dvBbvwÝs I M‡elYv)  

5. Rbve †gvt Ave ỳm †Qvenvb   - m`m¨-mwPe 

  wm‡÷gm Gbvwjó, AvBwmwU †mj 

 

 

  

 


